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CHAPTER 1

INTRODUCTION

In the wake of rapid technological changes, the pro-
fessionalization of occupations is becoming more than a
status symbol for the people around the world. The trend
towards a more professional outlook in almost every occupa-
tion today reflects both the characteristics and the
necessities of modern society. It has been said that an
industrializing society is a professionalizing society.1

Some of the virtues of professional behavior, such as
altruism, independence, rationality, and demonstration of
a highly intellectual competence, make such behavior a
desirable goal for many occupations. In traditional
society--where behavior is governed by custom rather than
law--the social structure is hierarchical and the individual's
position in the society is normally inherited rather than
achieved.? In contrast to traditional society, members of
modern society are differentiated not by their ancestry,

religion or political affiliations, but rather by their

achieved status and by their occupational identification.3

-1-
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In short, the modern society is achievement-oriented rather
than ascriptive. Thus, a person's occupational position
becomes an important asset in modern society as a means of
gaining individual prestige and social privilege. Perhaps
this is one of the reasons why we have "sanitary engineers"
instead of garbage collectors, or "mortuary scientists"
instead of undertakers. Although labeling of one's work
reflects the formal, complex and unattached structure of
urban life in modern society, it does not add to the real
nature of one's occupation. For any occupation to become

a full-scale profession, which is valued by its members

and the public alike, a series of standards must be met.

It may be true that industrialization and its accom-
panying need for specialization in modern society have
influenced the emergence of better trained and more compe-
tent men in many occupations. It may also be true that
these well trained and more competent men are as sober,
dutiful, and dedicated in their work as any other profes-
sional. Nevertheless, professionalization of all occupations,
no matter how ambitiously their members aspire to recog-
nition as "professionals,” is far from being realized,

The fact remains that in the last several decades the



-3

basic criteria of professionalism, which once were mono-
polized by the classic professions such as medicine and
law, are shared more by the emerging occupations. Socio-
logists today, instead of dichotomizing the occupations
into such categories as professional and non-professional,
are placing them on a continuum in accordance with their
possession of the basic criteria of professionaliSm.4
This approach enables us to investigate professional or-
ientation among the members of emerging occupations such
as journalism.

In the following study, an attempt was made to assess
the professional orientations of the members of Turkey's

national daily press within the framework of a sample

survey.

Purpose of the study

In accordance with their policy of defensive moderni-
zation, the Ottoman rulers reluctantly permitted the first

Turkish private newspaper Tercuman-i Ahval (Interpreter of

Events) to be established in 1860, in Istanbul, albeit
with strict controls.? Thus, journalism became one of
the peculiar occupations in the Ottoman society and was

looked upon with awe if not with pity. The ordinary
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citizen, writes Karpat, looked upon newspapermen as a queer
congregation of martyrs (and also of libertines who congre-
gated in a few well-known drinking places in the European
section of Istanbul) and would not associate with them--
especially since the government's dislike of the press was
more than obvious. Badly paid and without protection,
newsmen would often succumb to the generous bribes offered

by the government in the form of government position or
6

money.

Reminiscing about early years in his career, Ahmed E.
Yalman, a noted Turkish journalist, contends that nobody
at the turn of the century thought of making a living in
journalism. Every journalist had a secondary occupation

to help pad his income.’

Therefore, the establishment of
the press as an institution, and journalism as an occupa-
tion in the Turkish society, was indeed an arduous task:
its accomplishment could even be subject to debate in some
quarters of the Turkish public today.

For the past century however, the Turkish press has
been able to perform a pace-setting role in the political

and societal changes which took place in Turkey, despite

severe government pressure and adverse economic conditions.
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The pioneer journalists-~some of them also belonged
to a politically oriented group called Young Ottomans--
embraced their role as political and social reformers right
from the start. Sinasi Efendi, chief editorial writer of

the first newspaper Tercuman-i Ahval, in his first article

wrote:

The people living in a social body . . . being

charged with so . many obligations . . . have
(also) the right to express opinion as part of
their vested rights . . . If this statement

needs proof it suffices to point to the political

newspapers of nations whose minds have been en-

lightened by the forces of education.®

Editorials of Sinasi Efendi and the editorials of other
newspapers consisted of topics such as reform in the edu-
cational system, industrialization, trade expansion,
modernization of agriculture, in which the authors demanded
changes in these fields. Thus started a long debate on
modernization in the columns of the Turkish newspapers.

As men of letters-=-quite a few of them wrote novels,
plays and poetry--the early journalists of Turkey were
cosmopolite in their background.9 Most of them came from
the upper classes of the bureaucratic Ottoﬁan elite.10
Some of them had been in Europe and were able to speak

foreign languages,ll However, the nature of the press in



its early years in Turkey could be described, at best, as
by the elite and for the elite.

Toward the end of the 19th century, the Young Turk move-
ment opened a new era in the Turkish press. As graduates
of Western style military and civilian schools, the Young
Turks were middle class, strictly modern in thought, and

revolutionary in their political aims.12

The Ottoman
government reacted with repressive measures to the indoc-
trination and agitation activities of the Young Turks.
Many of them were exiled, but they continued their acti-
vities frbom abroad, and published more than a hundred
newspapers in European countries and mailed them back to
Turkey by different means . 13

In this interim period of the modernization process
in Turkey, the press--in alliance with the middle-class,
professional, modernist intelligentsia--acted as a change
agent in inducing thoughts and programs of forthcoming
political changes in Turkey.14
The foundation of the Turkish Republic by Ataturk and

his associates in 1923 marked the victory of the modernists

in the long-lasting political struggle between the



-7~

conservatives and Western-oriented modernizers in Turkey.

During the one-party regime, the desire to create a
supporting, like-minded press was strong. Thus, newspapers
under the Kemalist regime, at times, were instrumental in
initiating the policies of the government. As Karpat
states:

The features of the press and mass media in

general during the Republic were determined by

the modernist-secularist purposes of the regime

and by the authoritarian policy of the govern-

ment, supposedly necessary to enforce these

reforms . . . The press was still owned by

private individuals, as were the printing

presses, but all ended by supporting the

government's modernist secularist policy.l3

Some journalists worked in high government positions.
Some of them were members of the National Assembly.16 In
short, the one-party press may have served as a status
conferral factor for the modernizing programs of the
governm.ent.17

However, the Kemalist government's broad and vague
concept of '"destructive criticism" intimidated the press
and made it only a supporter of the state's policies. A
member of the General Directorate of Press and Information

which was founded during the Ataturk regime, reflects the

government's feelings in his writings very well. He wrote



about the press:

Like in other fields of Kemalism, the cooperation

between the press and the govermment is a neces-

sary principal. Therefore the destructive

criticism should be replaced with positive and

constructive criticism in order to achieve the

goal of national unity.l8

Despite the desire of the one-party regime to create
a supporting and like-minded press, criticisms of the new
ruling elite and some aspects of the newly initiated social
and economic programs continued to appear in the columns of
newspapers. Thus in order to prevent ''the press (from)
abusing its freedom, undermining the society's ‘moral'
and social foundations, and harming the prestige of in-
dividual persons," a new press bill was passed in 1931, and,
as amended in 1932, 1933, 1934, 1938 and 1940, it became
one of the most undemocratic laws in the republic.19

The press was instrumental in the transition from a
one-party to the multi-party system in Turkey in 1946. By
directly educating, informing, and urging the citizenry
about the necessities and rules of the democratic process,
the press prepared public for the multi-party system.20

The Democratic Party came to power in 1950 and the

relations between the press and the government were

friendly. However, the initial good relations between
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the Menderes' regime and the press ended abruptly when the
press began severely criticizing the economic policies of
the government. As Karpat observes:

The Democratic Party government passed a liberal

press law (No. 5568 of July 15, 1950) in gratitude

for press support received during the years in

opposition. But the regime of freedom did not

last long. The Democrats' economic policy, abuses

in handling public funds, favoritism in giving

contracts, and other derelictions began to be

criticized in 1953, whereupon the government

adopted a series of amendments abridging freedom

of the press and leaving journalists at the

mercy of authorities . . . During the following

years, in 1955-1960, the Democrats tried to subdue

the press by a diversity of means and ended by

jailing journalists and closing newspapers.21

These measures taken by the Menderes' regime proved to
be fruitless and the press continued its criticism despite
severe pressures extended by the government. Thus failing
to achieve full control of the press through repressive
actions, the Democrats formed, in April of 1960, an inquiry
committee with absolute powers to investigate, suppress
any publications, and to arrest journalists deemed danger-
ous to the national security of the country. But the
oppressive methods of the committee cause the wrath and
anger of the youth and the military with a "coup" in May 27,
1960 the Democratic Party was ousted. 22

The real "communication revolution" started in Turkey
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with the acceptance of the multi-party system.23

There are numerous social and economic factors which
helped to accelerate the -expansion of the media during the
multi-party era. Among these socio-economic factors were
the building of new highways and village roads; easier
transportation possibilities for the peasant to travel to
the small towns and cities; internal migration and swelling
up of the population in the metropolitan areas; an increase
in number of transistor radio receivers; an increase in the
number of the daily and weekly newspapers in rural Turkey;
an increase in the circulation of the newspapers; easy and
available credit opportunities to the farmers; introduction
of machine farming into Turkish agriculture; a substantial
increase in the number of industrial workers; and formation
of labor unions and federations.2* All these factors
directly and indirectly affected the expansion and the
penetration of the media to the once remote and isolated
villages of Turkey.25

The socio-economic developments noted above increased
the capacity of the lower socio-economic classes and
peasantry of Turkey for vicarious participation in the

nation's affairs.Z26
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In Turkey today, schools of journalism have been opened,
professional press associations have been founded, the press
enjoys a freedom with moderate controls, working conditions
of journalists have been improved by laws, and self-control
of the press in terms of a code of ethics is being prac-
ticed.27 Nevertheless, there are still some obstacles which
remain in the way of total independence of the Turkish press
from control by the government.

For example, the main source of revenue for some of
‘the Turkish newspapers comes from a preponderance of govern-
ment advertising thus making the press somewhat dependent
on the government for its survival.28

Newspapers in Turkey are still not allowed to import
or buy their newsprint, equipment and machinery directly.

The government determines the quotas of these for news-
papers and thus has options for indirect control of the
press.29

Despite considerable changes in the Constitution of
Turkey and in the press laws within the last decade, free-
dom of the press is still under the threat of some regula-
tions which remain in existence.30

Finally and quite relevant to the subject of this study,

there is the problem of professionalization and adequate
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performance of tne press according to professional standards.
From time to time the Turkish press draws criticism from
within or without concerning its performance and profes-
sional standing.

Kemal Karpat, in his discussion of the mass media in
Turkey, draws his conclusions about the professional stand-
ing of the Turkish press from special historical-political
circumstances and 'states:

The government introduced the modern media in

order to ennance its own authority but opposed

all attempts to utilize them for divergent pur-

poses. The ensuing struggle to assure freedom

of communication became a part of the fight for

democracy generally and left the media little

leisure to develop high professional standards .31

Recruiting procedures and low salaries were also at-
tributed to inadequate performance of the press in general.
At the joint request of the Turkish Newspapermen's Trade
Union and the Turkish government in 1963, Oscar Pollak
and Olivier Reverdin, two members of the International
Press Institute, visited Turkey and investigated the Turk-
ish press. 1In their report the investigators contended
that the professional training of journalists was not
satisfactory and that some youths with inadequate back-
grounds were being .employed at low salaries. This situation,
according to the investigators, was hindering the profes-

sional quality of the Turkish press.32
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Some members of the press in Turkey are also expressing
dissatisfaction with its performance. For example, Cetin
Altan, a long-time member of the Turkish press, while dis-
cussing the professional standards of journalism, points to
these weaknesses: (a) a lack of self-confidence, (b) a
lack of comprehensive and rational reporting skills, (c)

a scarcity of trained journalists, (d) a lack of objectivity,
and (e) a limited knowledge of world affairs resulting in
a narrow outlook.33

According to the observers quoted above, factors af-
fecting the professional standards of the journalism in
Turkey are: (a) pressures from the government, (b) low
salaries, (c) hasty recruiting practices, (d) lack of
training, (e) lack of research, and (f) lack of self-
confidence. 1In other words, a series of political, socio-
economic and personality factors are working together to
prevent the achievement of higher professional standards
among the Turkish journalists.

The importance of these factors mentioned by the
critics of the Turkish press is undeniable. Altogether
they may constitute a serious handicap for journalists in

performing their job according to professional standards.
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However, it would be logically consistent under the
theoretical assumptions of the sociology of occupations to
have a baseline for the purposes of comparisons--a set of
basic criteria of professionalization. Without such a base-
line, how do we measure and evaluate the professional stand-
ing of a group of journalists? Without such a measurement
device and empirical data in support of its claims, the
evaluations made and the criticisms directed to a group of
journalists in regard to professionalization may be con-
sidered mainly speculation.

In his study of Chilean journalists, Menanteau-Horta
states that: "If a lack of studies concerning the profes-
sional communicator is felt in countries which hold a
tradition in research . . . the absence of information
about journalists is more critical in countries where
sociological interest is only beginni.ng."34 For the last
century of its existence, the Turkish press played an un-
deniably important role in the socio-political development
of Turkey. However, studies concerning the historical
development of the press in Turkey and of the occupational
characteristics of its members are almost non-existent.

The purpose of this study, then, was to investigate and
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analyze the socio-economic backgrounds and the professional
orientations of a representative sample of the members of
the Turkish national daily press by utilizing the tools of
social sciences.

Rationale of the study

In the process of modernization, the transition from
an oral to a mass communications system makes the communica-
tor's task a difficult one. This difficulty stems from
the close relation between communication systems and social
systems. In transitional societies, oral communication and
the mass media generally exist side by side. This means
that the majority of people, out of necessity, still utilize
the oral system of communication more than the mass media
for information-seeking and decision making. On the social
level, while traditional beliefs, values and norms dominate
a good portion of a transitional society, a minority at-
tempts to adhere to the standards of modernization. The
dilemma which communicators in a transitional society face
is the result of this duality. On the one hand a good
part of his audience may expect him to perform within the
frame of reference of the traditional society. On the

other hand, the job of the communicator may require him to
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communicate messages originated within or outside of the
system which might be contradictory to the beliefs, values
and norms held by the traditional segment of the society.
Thus the conflict which arises from the contradictory nature
of transitional societies may cause a considerable frus-
tration for communicators in developing countries.

Furthermore, as was briefly described in the case of
the Turkish press above, government pressures and severe
economic troubles also curtail the activities of communica-
tors in transitional societies.

To overcome these difficulties, it may be functional
for the communicator in developing countries to adhere to
professional standards. To the question of "Can a journal-
ist Be a 'Professional' in a Developing Country?" Sydney
Head replies:

The newsman is a newsman insofar as he conceives

himself as employed by the public to serve the

public. To the extent that this conception is

impossible, to that extent he is not a newsman

but an apologist or a public relations man . . .

there is no situation in which he does not have

some degree of freedom to develop this point of

view, and the more he develops it the more likely

he is to win further degrees of freedom to achieve

true professional status.35

Pye claims tnat in a fundamental sense modernization

involves the emergence of a special class of communicators .36
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Indeed, the emergence of a group of professionally-oriented
communicators who are dedicated to public service may help
close the gap between the two different segments of tran-
sitional society.

A considerable number of studies have been conducted
to measure the effects of the media in developing countries.37
For example, Frey conducted a study with a sample of 6,436
in 458 villages of Turkey on the media use and changing
peasant attitudes. Basically the research question posed
by Frey in his large-scale survey was:

(In Turkey) . . . along with the schools, the

media carried the pollen of modernization through-

out the intellectual sector of society and made

an essential contribution to the flowering of

political and social development that occurred in

the first third of the 20th century. Can they

play the same apparent role in rural development?38

Frey's findings showed that the peasants' exposure to
media was significantly correlated, among other things,
with their political knowledge, political empathy, general
knowledge about the world, uses of social services, tolerance
for deviance, communal cooperativeness and cognitive flexi-
bility. Frey found that, of the three major media, the

cinema seemed to have the most influence on.changes in the

cognitive structures of the peasants. On the other hand,
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Frey claimed tnat the newspapers had a significant effect
even on the semi-literate peasants if they managed to be
exposed to them.39

However, research which makes the communicator the
focus of its investigation is neglected in both developed
and developing societies. Especially in developing countries
such as Turkey, where the media men have been among the
elites and where they still play an important role in the
process of modernization, the 'who" of communications is a
significant research topic. Therefore it was deemed neces-
sary and useful to conduct a study basically dealing with
communicator analysis in Turkey.

It was thought that such research could be helpful to
determine: (a) the perception of the communicator himself
as a "professional,” (b) the communicator's evaluation of
journalism as a "profession,” and (¢) the needs which com-
municator feels should be met in order to achieve profes-
sionalism. It was also believed that the results of such
a study may inspire and guide further research in the area
of professionalization of journalism in developing countries,
This study may also serve educators in the schools of

journalism in developing countries, and primarily in Turkey,
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as they formulate their plans for the future. The members
of the working press and professional bodies in the mass
media of Turkey may also benefit from the results of an
objective assessment of the status of communicators as
professionals by their own account.

Summary

For the past century of its existence the Turkish press
has been able to perform a pace-setting role in the politi-
cal and societal changes which took place in Turkey. The
press, like several other European oriented innovations and
reforms, was introduced to Turkish society as a defensive
measure but in a short time became an effective channel of
information for the educated elite of the country about
European societal development.

Towards the end of the Ottoman Empire the press became
an effective instrument in the hands of the middle-class,
modernizing bureaucratic elite to help induce the modern
European political philosophy and to indoctrinate the public.

Under the Ataturk regime, the press was a reinforcing
agent for the modernization programs. The press reinforced
these activities by conferring status on the government's

social, economic and political programs.
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The large-scale dissemination of the media started in
Turkey during the multi-party era and for the first time
the press and the other media began penetrating into rural
Turkey.

Despite several existing studies of the effects of the
media in the process of national development and moderniza-
tion, it was thought that communicator analysis is neglected
both in developing and developed countries. However, in the
light of historical and empirical evidence of the role of
the press and the other media in the modernization process
in Turkey, a systematic assessment of communicators' self
perception of their professional orientation was thought
to be timely and also necessary. Therefore, a study to
investigate the professional orientation and socio-economic
backgrounds of a representative sample of the members of
the Turkish national daily press in Ankara and Istanbul
was conducted according to the basic criteria of profes-

sionalization.
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CHAPTER II

JOURNALISM AS AN OCCUPATION IN TURKEY

An historical analysis of the development of the
journalistic occupation in Turkey was not among the research
objectives of this study. From an historical perspective,
the development of journalism as an occupation within the
Turkish society is itself a research problem and should
be treated as a separate study. However, accounts of the
sociological aspects of the journalistic occupation within
the society at large; and recent occupational developments
within the Turkish press will be touched upon to provide a
context for the data collected in this survey. Thus, in
the first section of this chapter, the place of the journal-
istic occupation in the Turkish society will be discussed.
In the second section, a summary of recent professional
developments that have occurred in the Turkish press will

be presented.

Journalism as an occupation in Turkish society

In transitional societies--where traditional norms
and values are still very much a part .of the national

heritage--the establishment of an occupation such as

-25-
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journalism and its recognition by the public seems to be
a trying process.

At the time of the introduction of the press into
Ottoman society, a high illiteracy rate, a limited com-
munication infrastructure within the country, and an al-
most total dependence by the public on oral communication,
were the obstacles journalism had to overcome in order to
survive as an occupation.

Language was another important obstacle which stood
in the path of occupational development of journalism
within the Ottoman society. Prior to the introduction of
newspapers, two different languagesé-one being the simple,
spoken Turkish which belonged to the masses and the other
being a ''refined' prose which belonged to the higher
echelons of the society--existed side by side without too
much mutual contact.l

The pioneer journalists, realizing the importance of
language as a tool of their trade, at once involved them-
selves in a struggle to simplify the written language in
order to reach wider and more representative audience. 2
They finally succeeded in establishing as a standard of

written language a form of Turkish quite close in its
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essentials to spoken Turkish.3

Discussing the function of the press in developing
countries, Herbert Passin asserts that each nation that en-
ters the cycle of modernization must at some point break
through in three fields: political-social reform, language,
and jo‘urnalism.4 Indeed the rise of journalism as one of
the modern occupations in Turkey is intertwined with politi-
cal-social reforms and simplification of the Turkish lan-
guage.

The end of eighteenth and the beginning of nineteenth
centuries marks the introduction of social and educational
reforms in Turkey.5 Alarmed by the increasing expansionism
by the Western powers, the rulers of the Empire unwillingly
launched, among other reforms, a program to train its mili-
tary and civilian personnel according to Western standards.®
New schools were opened and the introduction of the sec-
ular military and civilian training split the educated e-
lite in Turkey into two parts: 'modernists intellectuals,"
and medrese-trained conservatives.’ This split within the
educated could be considered the start of the social di-
versification of the elite in terms of occupational status.

It is interesting to note that among the new elements in
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the educated elite four were of special importance--offi-
cers, civil servants, lawyers and journalists. Men who be-
longed to these four occupations played a role out of all
proportion to their numbers in the national development and
process of modernization.8

The graduates of secular military and civilian schools
encountered no difficulty in finding their niche in the
social hierarchy of Ottoman society. Military and Civil Ser-
vice had both precedent and tradition in the history of the
Empire, and their members could enter the social hierarchy
with considerable ease. Being readily absorbed by the
bureaucratic machine of the Empire, military and civil ser-
vants became quite powerful and were instrumental in carry-
ing on the socio-political changes throughout the end of
the Empire and the beginning of the Republic.?

In contrast, journalism and law were new professions
in Turkey without precedent, and thus without social tra-
dition.

In the case of law, the change from religious to sec-
ular law towards the end of the Empire and at the begin-
ning of the Republic, and introduction of new, secular

tribunals to administer them, created a demand for new
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secular lawyers--an occupation which previously did not

exist in the Islamic world.10

However, the opening of new
schools of law, establishment of bar associations, and the
passing of a law in 1938 that recognized the autonomy of
the occupation, helped the professional development of law
in Tur'key.l1

The organization of journalism by its members, with
the protection of specific laws, and the recognition of the
social rights of journalists as an occupational group,
took longer to achieve as a new occupation in comparison
to law.

Recognition of journalism as an occupation was also
hindered bykits easy accessibility to the members of other
occupations, who could assume it as a second and additional
career. As Lewis states:

The first journalists . . . had been part-time

amateurs, men of letters, officials, or poli-

ticians, dabbling with a new medium the full

potentialities of which they failed to appre-
ciate. '

Even during the foundation of the Republic, many
journalists augmented their income with government appoint-
ments, teaching and other professions.13

Despite the important role of the press in the process
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of modernization, journalism as an occupation and
journalists as an occupational group were subordinate to
the two elements of the new elite--the civil servants
and the military officers.l4

Frey's study of the political elite of Turkey between
1920-1957 shows that out of total 2,210 deputies elected
during this period, 315 (or fourteen per cent) of them
were civil servants, 223 (or ten per cent) were military
officers and 75 (or three per cent) were journalists.15 On
the other hand, in a predominantly agricultural society
where nearly two out of every three male Turks were en-
gaged in agriculture during the period between 1920 and
1957, the deputies representing agricultural occupations
amounted to only ten per cent of the total. Likewise,
the "trade, industry and commerce," category which included
an average of about sixteen per cent of the Turkish male
population throughout the period and had roughly thirteen
per cent representation in the National Assembly.16

As indicated by the data above, bureaucratic occu-
pations were overrepresented in the Turkish National Assem-

bly--where the real political power and the social pres-

tige of the Republican Turkey were concentrated--during the
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first three decades of the Republic in comparison to
other occupational groups.

On the rather high representation of journalists in
the National Assembly Frey comments:

The . . . official occupations had higher
election rates than all other occupations
with the single exception of journalism.

This exception is, itself, rather interesting.
Perusals of the individual dossiers of the
journalistic group suggests strongly that
these individuals were the quasi-official
propagandists and publicists of the regime--a
coterie of prestigious and favorable journal-
ists--who could usually be counted on to
spread the doctrines of the regime. Also a-
mong the journalists and writers was a smaller
group of liberati . . . who were presegt as
impressive, tolerable 'independents.'l

Thus, from the historical evidence available, it
appears that the prestige which the journalistic occu-
pation enjoyed during the early years of the Republic was
not totally related to the actual power and status of the
occupation in the society, but rather was bestowed upon it
by the powerful political elite of the times.

Empirical information about the prestige ranking of
occupations among the Turkish populace is quite limited,
comprising only a few studies. One such study was con-

ducted by George Helling in 1955 with a non-random sample
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of 310 Turkish high school students in Ankara, Izmir

and Kayseri with regard to prestige rankings of 63 occu-
pations.18 Helling's study revealed rather interesting
information about the place of the journalistic occu-
pation in comparison to other occupations. It showed that
"journalist" is placed, in prestige ranking, somewhat a-
bove the ''skilled" and '"non-skilled" labor and quite below

the members of classic occupations such as 'medicine,”

1 1" t

"law," and 'college teaching.'" 'Civil servants,' and
"military" also ranked high in Helling's data.l? However,
though based on a non-random sample, the Turkish data have
some resemblance to the data collected by the National O-
pinion Research Center in a nation-wide, cross-section sur-
vey in the United States. 1In the NORC data also, '"the re-
porter of a daily newspaper,’ ranked higher than a 'car-
penter” or 'tenant farmer' but was placed below the "elec-
trician" or 'public school teacher' with respect to occu-
pational prestige.20

In both the Turkish and American data, occupations
requiring a high degree of skill, long training, and mental

rather than physical effort were placed higher in the rank

than were low income, manual jobs.
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In another study, conducted by Andreas M. Kazamias,
with a nation-wide, stratified random sample of 5,500 high
school students in Turkey, respondents were first given a
list of eleven occupational categories ranging from ''free
professional” to 'skilled laborer' and "farm owner. "21
Then they were asked to rank them (1 to 11) according to
the prestige and respect which, in their opinion, 'people
in Turkéy” accorded them. Table 1 adopted from this
study shows how the respondents, ranging in age from 15 to

17, ranked as number one the various occupational clusters.

TABLE 1

Percentage of Lycee Students Ranking Each Occupation As
Being Highest in Public Esteem.

All students Bovys

% yA

Free profession 43 47
Diplomat 27 24
Education 6.6 7
Business man ('Big') 6 7
Military officer 5 7
Religion 2 3
National Government official 2 2
Farm owner 1 less than 1
Business executive or official 1 less than 1
Skilled labor 0 0
In the 'Free Profession” Category % %

Scientist 31 32
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All students Boys
A %
Engineer 29 33
Medical doctor 22 19.5
Lawyer 7 7
Pharmacist 3 2.4
Religious leader 2 2.5
Journalist 1.8 2
Dentist 1 1

As indicated in the Table 1 above, '"journalist"
within the '"free profession'' category, was placed second to
the last in eight occupations. However, as also indicated
in the table, "free professions' as an occupational cluster
were ranked the highest among the eleven categories. Thus
being arbitrarily placed in the "free profession' category
by the investigator, journalism ranks higher than governmental
and manual job categories. 1In this respect, Kazamias' data
somewhat differ from Helling's by indicating that journal-
ism ranks quite high in the prestige rating of occupations.
But differences in the methods of presenting the lists of
occupations to their respondents might have influenced the
results of the two studies. For example, Helling utilized
the National Opinion Research Center's occupational listing

with some adoptations to the Turkish society. On the other
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hand, Kazamias' list was arbitrarily grouped into eleven
categories. Therefore being put within the ''free pro-
fessions' category beforehand, journalism was consequently
ranked higher than some other occupations.

Finally, a third study conducted in Turkey in 1954 by
A.T.J. Matthews with a sample of 362 Turkish adminis-
trators reveals further information about the prestige rank-
ing of journalism as an occupation.23 In Matthews' study,
a homogeneous group of respondents--senior and junior ad-
ministrators in the Turkish government--was asked to rank
occupational positions as they thought the general public
would judge them. Table 2 , taken from Matthews' report,
shows the prestige ranking of selected occupational po-

sitions by 362 Turkish administrators.

TABLE 2

Prestige Rank of Selezted Occupational
Positions.2

Rank Order Positions (%)

Provincial Governor
National Legislator
Engineer

General

Doctor

Judge

Diplomat

NS W -
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Rank Order Positions (*)
8 Professor
9 Big Businessman
10 Chief Department
Administrator
11 Lawyer

(*) Positions of journalist and artist were omitted
from this table because their weighted scores
fell significantly below the others.

The data, collected with a homogeneous sample of admin-
istrators, clearly show the bias towards administrative jobs.
However, journalism, as indicated by Matthews in the foot-
note of his table, ranked quite low in the judgment of the
administrators and could not be included in the table.

The same study reveals another piece of significant in-
formation: the attitudes of administrators toward job
preferences. When the administrators were asked their pref-
erences as to the type of job with respect to security ver-
sus salary, 76 per cent indicated that they would prefer
maximum security and low salary against little security and
high salary. About 14 per cent said they would choose
moderate security with moderate salary. And only seven per

cent indicated a preference for high salary with a little
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security.25

Matthews states that the result may be partly influenced
by the occupational positions of the respondents but he
does add that the data available also suggest that this is a
rather consistent value preference for the whole Turkish
society.26

McClelland theorizes that people in traditional socie-
ties have a low desire for risk-taking in terms of occu-
pational and economic achievement.2? 1In transitional Turk-
ish society, one could still expect the existence of a cer-
tain amount of traditionalism among the large segments of
the populace. Therefore, it could be assumed that the
nature of journalism, with its political and economical
risk-taking aspects, and its lack of precedent and tra-
dition in the society, might be among the factors which in-
fluence its prestige and social status in Turkey.

The recent occupational developments in Turkish press

Before an occupation develops into a full-scale, auto-
nomous profession, it is necessary--according to occu-
pational sociologists--for its members to organize around
a professional body, set up high standards for the re-

cruitment of new members, attempt to raise the quality of
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occupational training, and finally devise and implement a
code of ethics in the practice of their occupation.28
Within the last decade, a considerable rise in cir-
culation and advertising revenues created a demand for the
services of full-time, qualified journalists, and also

brought changes in the occupational characteristics of

journalism in Turkey.29

Indeed, members of the press be-
came more concerned with the effectiveness of the pro-
fessional organizations; involved themselves in the open-
ing of journalism schools for the formal training of
journalists; influenced the passage of a law which pro-
vided job security and economical stability; and attemped
to set up a self-regulating body to control the ethical as-
pects of the occupation. The four areas which will be dis-
cussed in connection with the occupational development of
journalism in Turkey will include: (a) organizational ac-
tivities; (b) professional training; (c) job security and

economic stability; and (d) journalism ethics.

a) Organizational activities

The first Turkish press organization, the Ottoman
Press Society, was founded by a small group of newspaper-

men in Istanbul in 1917. The major purpose of the
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journalists who founded the Society was to have a repre-
sentative body in order to achieve unity among the working
press and to voice their grievances. However, the Society
lasted only a few years and then disintegrated because of
the lack of interest and rather troublesome atmosphere of
the times.39

During the one-party regime, the Turkish Press Union
was established under the auspices of the government in
1938. 1Indirectly controlled by the Press Directorate, the
Press Union was organized to serve the interests of the
regime rather than journalists. As a matter of fact, the
government abolished the Union in 1946 when it could no
longer serve that purpose.31

At the time the government abolished the Turkish
Press Union, an independent, professional body was founded
in Istanbul under the name of the Association of Newspaper-
men. Devoted to the well-being of journalists and better-
ment of the occupation, associations of newspapermen were
also organized in Ankara, Izmir, and other provincial cen-
ters of Turkey. The President of the Association of News-
papermen in Istanbul, Burhan Felek, claims that the organi-

zation, with more than two thousand members throughout the
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country, is accepted as a spokesman and leader on all
private and general matters connected with the press.32
The newspapermen associations in Turkey are not or-
ganized into a federation but operate as independent
bodies with more or less similar programs and aims. The
associations, depending on size and financial capabilities,
assist their members in matters such as welfare, training,
legal advice, and journalism ethics. They also participate
in lobbying activities in behalf of the press.S3>
Newspapermen's Trade Union was founded in 1952 in or-
der to regulate the labor relations between publishers
and working journalists. The Trade Union has its head-
quarters in Istanbul and branches in almost every city
where a newspaper is published. With a heavy emphasis on
labor problems, the Trade Union also serves as a profession-
al body, helping its members in their occupational needs . 3%

b) Professional training

There are two official and two private institutions
for the formal training of journalists in Turkey.

The Institute of Journalism, which is a part of the
University of Istanbul, was founded in 1950 with a suggestion

from the Association of Newspapermen in Istanbul. Since
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then the Institute has become a three-year school and has
graduated 350 students.35
The other official teaching institution, the Press
and Broadcasting School, was established as a part of the
Faculty of Political Science in Ankara in 1964.
The idea of such a school in Ankara was first sug-
gested by the Association of Newspapermen and the Newspaper-

men's Trade Union in Ankara.36

After the initial suggestion
from these professional bodies, the Turkish National Com-
mission of UNESCO, the University of Ankara, and the Depart-
ment of Press and Broadcastiﬁg collaborated with the Assoc~-
iation of Newspapermen and the Newspapermen's Trade Union in
setting up the funds for operation, course schedules and a
time-table for the beginning of instruction in the school.37
The final report, submitted to the Senate of the University of
Ankara, included suggestions from an édvisory board made up
of representatives of the Department of Press and Broadcast-
ing, the Directorate of Radio of Ankara, Anatolian News

Agency, the National Commission of UNESCO, the Association

of Newspapermen and the Newspapermen's Trade Union.38

The School of Press and Broadcasting offers a four-

year course of study in general and professional subjects
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in the areas of journalism, broadcasting, adult education
and public relations.3? The school produced its first
graduates in the academic year of 1968-1969.

One of the two private schools of journalism is lo-
cated in Ankara and the other one in Istanbul.

According to information gathered through informal
interviews conducted by this writer with journalists in Tur-
key, a genuine interest in formal training of communicators
exists in the schools of journalism. However, it is a com-
mon belief that a better staff in professional courses and
more practical experiences are necessary in order to train
better journalists. A noted journalist put the problem
.this way:

The teaching staff at the Institute of Journ-

alism in Istanbul is mostly made up of senior

or retired journalists. Despite their long 7

experience in the profession they are not aware

of the methods of teaching and lack technical

knowledge. Thus when they faced the task of

teaching the only thing they could do was to

tell their memoirs. This is not the waz to

train a new breed of young journalists. 0

The reactions of the publishers in hiring the gradu-
ates of the Institute of Journalism in Istanbul could not

be termed as enthusiastic. Only fifty of 350 graduates

of the Institute to date have been hired by the newspapers.
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Lamenting on this problem, the Director of the Institute,
Professor Haluk Cillov, said that the lack of interest in
formally trained graduates by the publishers and editors
shows the persistence of an old belief among certain seg-
ments of the press that journalists should be trained on
the job but not in schools.41

On the other hand, some journalists point to the fact
that formal education of journalists, long-time neglected, is
now being overdone and in the near future there will be an
excess of journalism graduates without employment possibili-
ties. Abdi Ipekci, Editor-in-Chief of Milliyet (Nationality),
an Istanbul daily, contends that four schools of journalism
may soon graduate more than a thousand students each year and
thus the country will have to cope with the problem of unem-
ployed graduates with journalism degrees.42

Despite the adjustment problem it is evident from the
criticism made and interest shown that the working press is
seriously concerned about the formal education of the future
members of their occupation in Turkey. This, of course, is
in sharp contrast with the situation almost a decade ago

when only a handful of journalists with formal training in

their profession existed in Turkey.43
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c) Job security and economic stability

A law passed by the National Assembly in 1952 pro-
vided measures for the securing of working conditions and
employment relations of journalists with their employers.44
This was an important step in the direction of making
journalism one of the respected occupations because, since
the introduction of the press in 1860, journalism has been
one of the lowest paid, least secure, and most exploited
occupations in Turkey.

In 1961, in recognition of the role of the press in
the struggle towards political and societal development,
the military regime amended the 1952 law by providing the
trade union of journalists with the right to strike in case
of labor disputes with the management. The publishers of
nine Istanbul dailies, resenting the new clause attached to
the labor law, closed their papers. In protest, journalists
went on strike and published a paper, Basin (Press), and re-
sisted the pressure from the management in unison.%3

According to the new labor law, journalists were able
to sign collective contracts with the management through the
representation of their trade unions. The new contracts in-

cluded clauses relating to the protection of professional
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and social rights of journalists.46

After 1960, a base salary scale also was formulated
and a minimum wage clause added to payment regulations.

Journalists also are eligible to utilize the social
insurance privileges as white-collar labor and thus are pro-
vided medical care by the social security hospitals.

These measures, taken within the last decade, helped to
make journalism a relatively secure occupation.

d) Journalism ethics

Following the 1960 military '"coup,' a new Constitution
was formulated and changes were made in the press laws
which brought a considerable amount of freedom to the Turk-
ish press. 1In the sudden burst of freedom, some publi-
cations began to misuse and abuse it.47 Alarmed, profession-
al bodies and leading journalists took steps in establishing
a system of self-control and thus avoided government inter-
vention on the press.48 A code of ethics, modeled after
the Swedish code, was formulated with a court of honor which
presided over its applications. The new code of ethics had
the support of all major dailies and periodicals.49

The code of ethics consisted of eleven items which

attempted to prohibit the misuse of the profession and
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powers of the press. The code also charged the press with
certain ethical obligations such as investigating the
truth of doubtful items before publication, respecting the
confidence of sources of news and secrets entrusted to
newsmen, obeying the embargoes, qualifying the advertise-
ments as to their truthfulness and publishing the justified
answers and protests to any misstatements in the shortest
possible time and in such a way as to dispel any effects of
the misstatement.”0

A press honor board was set up with members elected
from the press and outside occupations. The Board had the
power to impose sanctions on the violators of the code after
sufficient investigation.51

From its initiation until 1967, the Board handled 148
cases. However, the number of cases taken up to the Board
diminished every year, finally amounting to only one case in
1967. Some of the publications which originally pledged to
honor the code withdrew their pledges after a few years.52

It became clear to the members of the Board, press or-
ganizations, and the journalists who were involved with
initiating the code that the self-control system had failed

to achieve its purpose.53 Determined to have an effective
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system of self-control, the professional bodies held a
seminar in May 1968 in Istanbul and analyzed the failure
of the existing system and attempted to find ways to make
it workable.

The suggestions for alternatives to the present sys-
tem ranged from a statutory organization to a board es-
tablished on a voluntary basis.?® At the end, a compro-
mise was reached, based on the idea that the organization
should not merely be disciplinary but also should serve
and protect the press, assist in general formation of a

code of ethics and act as the authoritative spokesman of the

press.?> The final decision has not yet been made.

The importance and necessity of an effective self-con-
trol system was very clearly expressed in a paper given by
Abdi Ipekoi at ''Self Control of the Press Seminar,' in Istan-
bul:

The chief objective of establishing the self-
control system in 1960 was to put a stop to

the abuse of freedom, thus not to give excuse
for legal measures for limiting freedom. Fail-
ure in realizing this objective will bring the
press vis-a-vis the dreaded result. Therefore,
we have to stop those who abuse this freedom.
Otherwise, we shall have been creating a fresh
motive every day for those who call for re-
straining measures.
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Summary

Occupational development of journalism in Turkey,
from its introduction until recent years, can be analyzed
in three stages which are also closely related to the
course of the societal developments in the country.

During the initial stage, a group of upper-class
Ottomans took up journalism as amateurs or part-timers to
disseminate their impressions about West and Western
civilization among the Turkish elite. 1In a sense, journal-
ism was another outlet for these 'renaissance men,' who
were also involved in other forms of writing such as novels,
playwriting, and poetry. Thus, newspapering was the domain
of the literati and considered by ordinary citizens as an
adventurous and troublesome occupation.

The second stage of the development of the journal-
istic occupation coincides with the end of the Empire and
the foundation of the Turkish Republic. At this stage,
journalism seems to have been utilized as a vehicle by the
political elite to propagate the modernizing programs of
the one-party regime. Influential as long as they followed
the prescribed line of the regime, journalists seemed to

have been dependent on the powerful political elite of the



-49-

country with respect to occupational status and prestige.

The beginning of the multi-party regime, which could
be called the third stage, marks also the beginning of occu-
pational developments in the Turkish press. The socio-
economical changes which took place within the last two de-
cades in Turkey made possible, for the first time, the real
penetration of the media into the Turkish villages. Improve-
ments in the infra-structure and a steady decline in illit-
eracy helped to increase circulation, and thus advertising
revenues. Within the last ten years a demand for qualified,
full-time journalists in Turkey has also affected the occu-
pational development of journalism.

As discussed elsewhere in this chapter, during the last
two decades, basic elements of professionalization--exper-
tise, autonomy, commitment, and responsibility--began e-
merging within the Turkish press as exemplified by the open-
ing of journalism schools, the establishing of more secure
and stable working conditions, the organizing of independent
professional bodies and the formulation of a code of ethics.

In the next two chapters theoretical and methodological

aspects of the study will be discussed.
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CHAPTER III

REVIEW OF LITERATURE AND CONCEPTUALIZATION

Identification of members of a society by their occu-
pation is clearly a modern phenomenon which dates back to
the industrial revolution in the Western countries. The
decline of traditional values, norms, and beliefs in a
society may also include a change from an ascriptive con-
cept of social status to a modern concept of achievement-
oriented occupational identification. As Salz states:

In modern society, with its characteristic
division of labor, specialization of func-
tions, exchange and prevailing idealogy,

the overwhelming majority of the people en-
gage in a specific, relatively continuous
activity in order to earn their livelihood
and maintain a definite social status. This
activity in the literature of the social sci-
ences is designated as occupation. One need
not go as far as Simmel, who believed that
the concept of occupation is fundamental to
the true society, to perceive that modern
society, at least for the time being, is ox-
ganized on an occupational basis. 1

The modernization process generally precipitates motion
in the economic, political, and social structure of a soc-
iety where new status and power relationship between social

units are created.

(*) Italics are mine.

-55-



-56-

The introduction of changes in economic, political,
and societal arenas necessitates the creation of new skills
and occupations and a demand for the sexvices of these

occupations. Thus, in the face of these structural

changes, the traditional order can no longer be effec-
tively utilized to interpret and describe the relation-
ships between the members of a modern society.

It can be said that the creation of new occupations
and an attempt to professionalize the members of these occu-~
pations are part of the process of modernization.

According to the "structuralist school™ in sociology,
industrialization affects the change of value patterns in a
society in such a way that the traditional cultural value
patterns gradually become obsolete. The "structuralists"
argue that the traditional ranking system in time have to be
subsumed under, or integrated into, the industrial system,
thus paving the way to occupational identifications of the
members in a society.2 In contrast, the '"culturalist
school,” contends that, despite the rise of industrial-
ization in a society, the well established cultural values
of its members would still make them adhere to the tra-

ditional value patterns. In a study of six nations,
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Inkeles and Rossi, tested the assumptions of both "struc-

turalists,” and "culturalists,' in terms of traditional

versus modern value patterns in the prestige ranking of
occupations. The data supports the "structuralist' view
of changing patterns in the value and prestige judgment of
occupations in connection with industrialization.

Inkeles and Rossi conclude that:

. . . it would appear from this examination

of international discrepancies that a great
deal of weight must be given to the cross-
national similarities in social structure
which arise from the industrial system and
from other common structural features, such

as the national state. The greatest incidence
of discrepancies occurs for occupations which
are hardest to fit into either the one or the
other structure. To this extent the structural-
ist position . . . seemg to be more heavily
born out in these data.

Therefore, as one moves from traditional to modern
societies, the impact of professionalization of occu-
pations becomes more a matter of achievement and social
prestige in the lives of the members of modern society. As
sociologist Everett C. Hughes observed:

(In modern society) professions are more numerous

than ever before. Professional people are a

larger proportion of the labor force. The pro-

fessional attitude, or mood, is likewise more wide-
spread; professional status, more sought after.
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These are components of the professional

trend, a phenomenon of all the highly in-

dustrial and urban societies; a trend

that apparently accompanies industrial-

ization and urbanization irrespective of

political ideologies and systems.

As discussed in the second chapter of this study, the
gradual move from a traditional to a transitional society
in Turkey also brought changes in the social structure by
shifting the emphasis from an ascriptive to an occupation-
al identification of social status of its members. And
journalism, as a new and aspiring occupation in Turkey, was
provided an opportunity to begin its own occupational de-
velopment only after the country began making headway in
terms of industrial and socio-political developments.

Professional orientations of the members of the na-
tional daily press in Turkey is the focal variable of this
study. In the remaining part of this chapter, a selective
literature review and a theoretical analysis of this in-

vestigation will be presented.

A selective literature review

As has been noted, in modern and technologically ori-
ented societies there is a constant striving for the pro-

fessionalization of occupations. An increasing amount of
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professionalism takes place within occupations as their
members aspire to claim privileges bestowed upon the pro-
fessions. Such aspiration may account for the present ten-
dency of social scientists to conceptualize profession-
alism as a continuum, thus recognizing the existence of
emerging professions in modern society instead of di-
chotomizing the occupations as professions and non-pro-
fessions.?” Emerging occupations such as accounting, nur-
sing, social work, and journalism may possess some attri-
butes of professions and their members may comply with the
attitudinal and behavioral pattern of professionalism. Un-
der these circumstances the approach to assessing the pro-
fessional orientations of the members of emerging occu-
pations must take a different direction. Taken from this
point of view, the literature of professionalization in
journalism could be discussed in three parts: a) specu-
lative arguments, b) descriptive studies, and ¢) behavior-
ally-oriented studies.

a) Speculative arguments

Some authors, e.g., Gerald, argue that the control
structure of the self-sufficient, closely disciplined news-

room cripples the newsman's ability to become a full-scale
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professional. Therefore, as a group, journalists lack
an image of themselves as persons of importance, able to
negotiate with the community from the strength of a set of
assumptions that guarantee their security.6

The observations of the Hutchins Commission also coin-
eide with Gerald's view about the status of journalism as
a profession. The Commission contends that because of
the salaried position of journalists 'the effective organ-
jzation of writers on professional lines is . . . almost

impossible."7

Schramm also admits the difficulties of journalism be-
coming a profession but nevertheless expects 'professional
standards, attitudes and behavior from it.'" 1In his opinion,
Y"an occupation which is organized, as mass communication is,
around a very high concept of public service is necessarily

a profession and its members must be professionals."8

Two working journalists, the Alsop brothers, state their
view on the status of journalism as a profession in the
feliewing terms:

Newspaper reporting is not a profession,
despite the complacent belief of a good
many reporters who have achieved the up-
per brackets . . . It is a trade, of
course, that has its own well-defined re-
quirements.
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Another working journalist, Lippmann, thinks differ-
ently:

A few generations ago, journalism was

a minor craft which could be learned by
serving an apprenticeship to a prac-
ticing newspaper editor. Journalism is
still far behind established professions
like medicine and law in that there does
not exist an organized body of knowledge
and a discipline which must be learned
and absorbed before the young journalist
can practice.

There are, moreover, only the first be-
ginnings of the equivalent of bar assoc-
iations and medical societies which set
intellectual and ethical standards for
the practice of the profession.

Just as the profession of journalism is the
consequence of the organic need for it in a
great society, so a direct consequence
follows from this professionalization. The
journalist is becoming subject to the com-
pulsion to respect and observe the in-
tellectual disciplines and the organized
body of knowledge which the specialist in
any field possesses.

The growing professionalism is, I believe,
the most radical innovation since the

press became free of government control
and censorship. For it introduces into the
conscience of the working journalist a com-
mitment to seek the truth which is inde-
pendent of and superior to all his other
commitments.

Thus Lippmann concludes that as the function of the

free press in a modern society becomes increasingly
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demanding, journalists are moving toward professional-
ization.
Speculative arguments about the professional charac-

teristics of the journalistic occupation generally em-

phasize the peculiar aspects of the occupation. Because
arguments of this kind do not provide empirical evidence,
they cannot be substantiated. Therefore, these arguments
can only be considered as speculatory opinions.

b) Descriptive studies

Through the years, several descriptive studies have
been conducted in the United States among newspapermen to
determine their socio-economic background, media pref-
erences, political leanings, and in some respect profes-
sional orientations.

Rosten, in one of the earliest studies conducted among
newspapermen, attempted to present an objective description
of Washington correspondents.11 Rivers replicated the
Rosten study after a twenty-five year interval, and found
that the Washington correspondents were better educated,
more free from the influence of their home offices, and
considered journalism as a profession--not a ''game," as

most of the respondents in Rosten's sample liked to call it.lz
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Cohen also studied a special group, reporters of
foreign and foreign policy news. He contended that pro-
fessionalism indeed was an important factor in these
newspapermen's performance.13

Breed studied the organizational structure of news-
papers and internal pressures in the newsroom. He found
that professionals, despite the pressures in the news-
room, performed more independently than did the less pro-
fessionally oriented newspapermen.l4

Stark conducted a participant -observer study in a
large West Coast daily newspaper. He divided his sample
into professionals and non-professionals according to their
cosmopolitan and local backgrounds and found that pro-
fessionally oriented newspapermen had more liberal attitudes
and, therefore, were in disagreement with the publisher's
conservative policies. Professionals did not have a high
evaluation of the newspaper for which they worked, and con-
sidered themselves part of a professional fraternity
whose membership cuts horizontally across the boundaries
of specific newspapers. Non-professionals in Stark's study
had a narrow outlook and thought of themselves as employees

of that particular newspaper.15
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Common to all descriptive studies was the absence of
a conceptual definition of professionalism. Thus failing
to base their assumptions on a comparable set of criteria,
the investigators of descriptive studies were only able
to provide us with information about their unique sam-
ples and a few suggestions on professionalism among news-
papermen. As a matter of fact, the findings of des-
criptive studies suggest that the professionaily oriented
newsman tends to behave differently and has self-images
which set him apart from the rest of the staff.

c) Behaviorally-oriented studies

A list of behaviorally-oriented studies to be dis-
cussed includes: McLeod and Hawley's investigation of the

staff and employees of Journal and Sentinel in Milwaukee

with a sample size of 208 and préfessional orientation as
focal variable;16 a replication of the Milwaukee study with
minor changes by McLeod and Rush in Quito, Ecuador with 60
Latin American journalists;l7 Menanteau-Horta's study of
Chilean'joﬁrnalists with a sample of 235 and professionalism
of journalistic occupation and socio-economic character-
istics of newspapermen as basic variables;18 and finally

J. Laurence Day's survey of 94 journalists in Argentina,
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Bolivia, and Mexico with job satisfaction and demographic
characteristics as main variables.l?

The McLeod and Hawley study consisted of 115 editorial
employees of Milwaukee Journal and Milwaukee Sentinel,
ranging from executive editors to reporters and desk men,
with an addition of 93 non-editorial employees of the
Journal Company as a control group.20 The focal variable
of this study, professional orientation of newspapermen in
the sample, was derived from the basic criteria of pro-
fessionalization, which will be discussed in detail in the
conceptualization section of this chapter, were operation-
alized by McLeod and Hawley with a 24-item index that con-
sisted of 12 professionally oriented and 12 non-profes-
sionally-oriented questions. A factor analysis of the re-
sponses of 115 editorial employees to the 24 items showed
that five of the seven factors obtained were 'pure’ factors
discriminating the attitudes of the respondents in the pre-
dicted direction.?l Another check on the predictive power
of the professional orientation index was made by correla-
ting each item against the total professional orientation
index minus the score of that item as part of the whole in-

dex. It was found that most of the 24 items correlated in
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the predicted direction.22

In addition to the professional orientation index,
McLeod and Hawley utilized (as part of their professional
orientation measure) a Semantic Differential scale of
three basic concepts (Ideal Newspaper; Milwaukee Journal;
and Milwaukee Sentinel) and a control concept (Newspaper
Advertising). The respondents then were asked to pass judg-
ments on 18 Semantic Differential scales consisting of
paired adjectival antonyms. The factor-analyzed results of
the Semantic Differential scales were also consistent with
the division of respondents on the professional orientation
index.23

Two additional measures in the McLeod and Hawley study
were a set of 13 questions with a seven-point scale on pro-
fessional implementation and an ll-item index dealing with
evaluation of content of two Milwaukee dailies studied. The
results of the professional implementation items showed that
professionally oriented journalists were in favor of certain
enhancements in journalism but did not specifically know
what kinds of implementations were necessary in terms of pro-
fessional organization. On the ll-item index dealing with

content, professionals suggested more changes than did the
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control group thus showing a more critical attitude toward
their respective papers.

The demographic variables in the McLeod and Hawley
study did not account for great variance in the profes-
sional orientations of 115 editorial employees in the sample.
For example, education as an independent variable seemed to
be predicting somewhat poorly the professional orientations
of the respondents. One explanation for this, provided by
the investigators, was that the respondents did not differ
greatly in characteristics such as education.24

On the whole, McLeod and Hawley concluded:

It does seem useful to speak of a 'profes-

sional orientation' among journalists, then,

in that those having such an outlook tend to

exhibit distinctive patterns of cognitive

judgment and differing specific attitudes.?2?

McLeod and Hawley made two significant contributions to
the study of professionalization in journalistic occupation.

One of their contributions was theoretical. Instead of
emphasizing the uniqueness of the journalistic occupation,
as was done in previous studies or speculative arguments,
McLeod and Hawley substituted an alternative by considering

journalism as an emerging profession in which its members

possess some of the attributes of professionalism. Thus, the
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members of an occupation rather than the occupation it-
self became the unit of analysis. 1In doing this the in-
vestigators decided to utilize the basic criteria of pro-
fessionalization in defining their conceptual scheme.

On the methodological aspect of their research, McLeod
and Hawley were able to operationalize the basic criteria
of professionalization into a 24-item index which was
utilized to measure the attitudes of the respondents in re-
spect to the theoretical dimensions of the study.

McLeod administered a modified version of the measuring
instrument applied in the Milwaukee study to 60 Latin Ameri-
can journalists (46 journalists and 14 journalism students)
attending an advanced journalism program at CIESPAL (Centro
Internacional de Estudios Superiores de Peredismo para
Americana latina). In this cross-cultural replication of
the McLeod and Hawley study, the variables were also similar,
professional orientation being the focal one.26

In their comparative analysis of the results of the
CIESPAL and Milwaukee studies, McLeod and Rush found that
the reactions of Latin American journalists to the profes-
sional orientation index were, to a great extent, similar

to those of the editorial employees in the Milwaukee
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sample. There was a +.73 Spearman rank-order correlation
coeficient between the two groups of journalists in the
evaluation of job characteristics.?’ The differences be-
tween the two samples were found in the areas of job satis-
faction. The Latin American journalists seemed to be
least satisfied in the non-professional job areas such as
salary and job security. 1In contrast, American journalists
in the Milwaukee sample expressed their greater dissatis-
faction in the professional areas such as opportunity for
learning, getting ahead in the professional career and making
full use of their training.28

The factor analysis applied to the 22-item professional
orientation index from the Latin American data produced only
one two-item "pure" factor.29 1In this respect it might be
said that the professional orientation index needs further
testing within a single culture and in cross-cultural situ-
ations in order to be considered as a powerful instrument.

The demographic variables in the Latin American sample
such as education, age, sex, and position on the newspaper,
had more discriminatory power than did the same antecedent
variables in the Milwaukee sample.30 McLeod and Rush found

that the professionals in the Quito sample were somewhat
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younger, more often male, and tended to have reporting or
editing jobs rather than managerial positions. However,
education as an antecedent variable seemed to have a re-
verse effect on the professional orientation. In the CIESPAL
- study, the percentage of journalists who had university edu-
cation was greater for the semi-professionals than for the
professionals. However, only five out of 46 journalists in
the sample did not have university education and four of
these five persons were classified as professionals.

Despite the limited nature of the CIESPAL study and
its "elite'" group of 46 journalists, it supported the as-
sumption that a comparative approach of measuring profes~-
sional orientations of communicators produces meaningful re-
sults, even in cross-cultural situatiomns.

A criticism that can be made about the two studies dis-
cussed above is a methodological one. 1In both of these
studies, the approach of dichotomizing the respondents into
professionals and semi-professionals was taken. By cutting
the respondents at the clustering points according to their
responses to the 24-item professional orientation index, the
investigators of these studies treated professionalization

somewhat as a discrete variable. However, it. seems from the
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theoretical assumptions of these studies that professional
orientation should be considered as a continuous rather
than a discrete variable. Therefore, by utilizing a tri-
chotomy, the distribution could be arranged in such cate-
gories as high, medium, and low professional orientation.
While such a scheme does not provide for a full continuum,
it does represent a refinement in categorization.

In addition to the variables discussed above, es-
pecially in cross-cultural situations, individual modernity
as a control variable could be included in professional
orientation studies. As mentioned elsewhere in this study,
individual modernity could be utilized as a control variable
for professional behavior. 1In studies that may include com-
municators from rural and urban backgrounds in developing
countries, the data obtained on professional orientation and
individual modernity measures may yield especially interest-
ing results. With this thought in mind, individual modernity
as a second focal variable was included in the design of this
study.

The Menanteau-Horta study was sociologically oriented,
and included a sample of 235 Chilean communicators--128 news-

papermen; 15 electronic journalists; 27 magazine journalists;
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24 persons from informative agencies; 33 public relations
men; and 8 international correspondents.31 The investi-
gator employed the basic criteria of professionalization
utilized by McLeod and Hawley but applied these criteria to
the journalistic occupation in Chile rather than to commun-
icators in his sample. Therefore; his findings were ex-
Plained more with antecedent variables than with consequent
variables such as professional orientation. For example,
Menanteau reported that 78 per cent of Chilean journalists
were in favor of journalism education and 22 per cent were
less favorable. However, this distribution of journalists'
attitudes toward journalism education was only cross-tabu-
lated against age, which is an antecedent variable. Simi-
larly, the 62 per cent of respondents who would choose
journalism if they had to do it over again, or the 39 per
cent who would advise their children to enter journalism,
were not categorized by the investigator with an external
measure of professionalization independent of their re-
sponses to those specific questions.32

According to this investigation, the principal charac-
teristics of Chilean journalists were the following:

The majority are men, natives of Chile,
relatively young, with median education
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equivalent to that of the U.S. high

school. They generally work long hours

and receive insufficient salaries,

which require them to have other occu-

pations simultaneously . . . majority

have a favorable attitude toward journal-

ism schools, are active in professional

organizations, have high vocational moti-

vation to enter into informationmal activ-

ities, and_show clear professional identi-

fication.

A study with similar characteristics to that of
Menanteau's was conducted by J. Laurence Day in three Latin
American countries--Argentina, Bolivia and Mexico--with a
purposive sample of 94.3% The antecedent variables were al-
so dominant in Day's investigation but he did, with some
modifications, employ variables such as job satisfaction
and professional orientation. However, Day, like Menanteau-
Horta, failed to utilize attitudinal data in order to cate-

gorize his respondents on their professional orientations.

Theoretical considerations

The few communicator studies discussed above demon-
strate the existence of a kind of newspaperman who thinks
and behaves differently in comparison with his colleagues.
This particular newsman likes to express himself freely, has
differences of opinion with the policy of his paper, empha-

sizes the service ideal, and would like to see changes in
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the journalistic occupation. 1In a sense, the findings
of these studies suggest the existence of a kind of news-
man whom one could refer to as professionally oriented.
Derived from the literature in occupational sociology
generally, and from McLeod and Hawley's study of Milwaukee
newsmen in particular, this study was based on three as-
sumptions: a) It is more realistic and useful to study
the professional orientation of communicators than to in-
vestigate the prcfessional characteristics of journal-
istic occupations; b) In doing this, one should apply stan-
dard measures tc obtain comparative and cumulative data a-
bout professional orientation of journalists; and c) As
was found in studies in the United States and some Latin
American countries, professionally oriented newspapermen
show differences which distinguish them in their behavior
and attitudes from their less professionally oriented col-
leagues. Thus it is also plausible that professionally
oriented Turkish journalists may possess some distinctive
behavioral and attitudinal characteristics that may dif-
ferentiate them from their less professionally oriented
colleagues.

The first assumption made was based on the fact that
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in emerging occupations such as journalism it is more
practical and productive to scrutinize the behaviors of

the members of an occupation instead of subjecting the
characteristics of the occupation itself to a test. As
discussed in the literature review of this study, the work
of some writers and investigators, who attempted to test
the peculiar characteristics of the journalistic occupation,
resulted in a stalemate. On the other hand, the alter-
native approach applied by McLeod and Hawley and others
produced some comparative and revealing data about the pro-
fessionalism of newsmen in Milwaukee and in some Latin
American countries.

Thus the underlying assumption of this study is that,
to obtain a comparative and cumulative body of knowledge
about the professional orientation of journalists, standard
measures should be applied in studies within a culture of
in cross-cultural situations. This approach would be
logically consistent with the theoretical notions of the
sociology of occupations. For example, to assess the
degree of professionalism among architects, social workers,
or nurses in cross-cultural studies we would apply the

basic criteria of professionalism. Likewise in communicator
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studies within a culture, or across cultures, the same
theoretical notions should apply. Therefore it was decided
to replicate the McLeod and Hawley study and include ad-
ditional measures as a cross-cultural test in Turkey.

Regarding the third assumption, a sample survey was
conducted to investigate the professional orientations,
individual modernity, and attitudinal and socio-economic
differences of the members of the Turkish national daily
press.

At this point it is appropriate to discuss the main
concept which is the focal variable of this study: pro-
fessional orientation.

Conceptualization

Being closely related to the aspirations that human
beings strive to achieve and to a conglomeration of complex
social relations between occupations and society at large,
the term "profession’ does not easily lend itself to a
clear-cut definition.

In a general sense, a profession is recognized as an
occupation which deals, in an ethical way, with matters
which are especially important to a client or to society.

In some respects, the professions also are considered as
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altruistic occupations from which their members should not
primarily expect pecuniary benefits. However, the emphasis
among occupations for professional status and recognition
as a full-fledged profession by the public also includes a
desire for better material conditions in terms of fees or
salaries. 1In discussing this dilemma, Marshall writes:

The professions, in other words, are respectable
because they do not strive for money, but they

can only remain respectable if they succeed, in
spite of this pecuniary indifference, in making
quite a lot of money, enough for the needs of

a gentlemanly life. Money must flow in as an
almost unsolicited recognition of their inestimable
services .35

Besides possessing an ethical and altruistic concern,
a profession also has the characteristic of being the
practical application of scientific principles and general
knowledge to the vital affairs of men. Pointing to the
hard-to-define characteristic of the concept "profession,”

Kleingartner states:

Few concepts in the literature of occupational
studies have such varied meanings as have the
related conceptions of profession, professional,
and professionalization . . . Students of oc-
cupations are trying desperately to make these
terms analytically useful formulations, but to
the lay public and to many people and occupations
that claim the labels, they remain terms of in-
vidious comparison.
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Dictionaries go at length into the historical and
current meanings of the term 'profession.”

For example, The New English Dictionary records an

early use in the sense of the vow of consecration made

by one entering a religious order. In more recent usage,
it means: '"'The occupation which one professes to be
skilled in and to follow. a) A vocation in which a pro-
fessed knowledge of some department of learning or science
is used in its application to the affairs of others or in
the practice of an art founded upon it."

In The Dictionary of Education, long and specialized

training obtained through higher education and a code of
ethics are stressed as the basic characteristics of a
profession.

Nevertheless, there is some consensus about certain
general areas which are included in almost all definitions.
Discussing the three-fold composite of social values that
make up the concept profession, Merton states:

These are first, the value placed upon systematic

knowledge and the intellect: knowing. Second,

the value placed upon technical skill and trained

capacity: doing. And third, the value placed

upon putting this conjoint knowledge and skill
to work in the service of others: helping.37
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It was thought that for the purposes of this study it
would be useful to employ the definitions that exist in
the literature of occupational sociology for the conceptuali-
zation of profession, professionalism, and professionaliza-
tion.

As it is used in occupational sociology, the term
profession refers to the possession of a set of specific
characteristics by an occupation which distinguishes it
from other occupations. On the other hand, professionalism
is used to describe particular attitudes of the members of
an occupation which may or may not possess the full charac-
teristics of a profession. (This concept of professionalism
is a necessary, but not sufficient, condition for profes-
sionalization of an occupation.) Finally, professionaliza-
tion is a term that refers to a process through which members
of an occupation attempt to achieve the specific character-
istics of established professions for their occupations.

According to the classical definition, in order for
an occupation to achieve the status of a profession, it
should be based upon specialized intellectual study and
training, the purpose of which is to supply skilled service

or advice to others for a definite fee or salary. In fact,
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for some time, tne only true professions were considered
to be the cnes in which the practitioners were freelance
workers and therefore were remunerated by fee. However, the
advance of technology has changed this situation by the
employment of an increasing number of professionals in
corporate organizations where they are part of an organiza-
tional structure and are paid in terms of fixed salaries.38
Generally, for an occupation to be considered as a
profession, three basic characteristics are required:
(1) the possession of a specialized technique supported
by a body of theory; (2) the possession of a career sup-
ported by an association of colleagues; and (3) the
possession of a status supported by community recognition. 39
On the other hand, professionalism which constitutes
the attitudinal and behavioral characteristics of the
members of an occupation could be defined as: (1) a high
degree of generalized and systematic knowledge; (2) a pri-
mary orientation to the community interest rather than to
individual, self-interest; (3) a high degree of self-control
of behavior througzh codes of ethics internalized in the
process of work socialization and through voluntary

associations organized and operated by the work specialists
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themselves and (4) a desire for a system of rewards (mone-
tary and honorary) that is primarily a set of symbols of
work achievement and thus ends in themselves, not means to
some end of individual self-interest. 40

Finally, a brief definition of the professionalization
process may include: (1) a demand for full-time services
of the members of the occupation in the society; (2)
establishment of formal training institutions for the new
recruits; (3) organization of professional bodies and in-
volvement in activities in behalf of the occupation; (4)
formulation of a code of ethics for the self-regulation of
the occupation; and (5) an attempt to obtain the monopoly
of the ski.ll.&1

The basic components of profession, professionalism,
and professionalization as they are utilized in the termi-
nology of occupational sociology suggests that esoteric
knowledge, which requires a prolonged training, is created
and enhanced by the efforts of the occupational community.
On the other hand, the occupational community stresses
the adherence to the norms of the profession by the formu-

lation and application. of a code of ethics. A demand for

the services and good conduct by the members of the
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occupation may provide a gain in social status and prestige.
Armed with esoteric knowledge and supported by social status
and prestige, the members of an occupation may finally
claim monopoly and autonomy for their occupation. Thus, in
terms of sociology and social psychology, the process of
occupational development involves the relations of the in-
dividual with the occupational community and through the
occupational group with the society at large. 1In other
words, by creating their sub-culture within the occupational
community, the members of an occupational group interact
among themselves and with members of other occupations and
the members of society according to a set of prescribed
rules and regulations.

Four attributes emerge from the literature of occupa~-
tional sociology that are essential to the development of
an occupation into a profession and behavioral and at-
tidunal patterns of its members with respect to profes-
sionalism. These four abstract attributes are: expertise,
autonomy, commitment, and responsibility.

Kornhauser explicates these four attributes thusly:

Professional expertise is based on the belief

that the performance of a vital function in
society requires specialized knowledge and skill,
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which must oe acquired through prolonged educa-
tion and experience. Professional autonomy is
based on the belief that the qualified practi-
tioners are best able to determine how the function
ought to be performed, and that each practitioner
must be free to exercise his own judgment in the
specific case. Professional commitment is based
on the belief that the development and exercise of
expertise is worthy of devotion of a lifetime and
carries its own reward. Professional responsi-
bility is based on the belief that the power
conferred by expertise entails a fiduciary re-
lationship to society.

In terms of professionalism these four concepts may

be further explicated as follows:

I. Expertise: 1) performance of a unique
and essential service

2) emphasis on intellectual
technique

3) long period of specialized
training in order to acquire
a systematic body of know-
ledge based on research

II. Autonomy: 4) freedom to exercise own
judgment

5) development of comprehensive
self governing organization

6) ability to meet obligations
or to act without superior
authority or guidance

III. Commitment: 7) emphasis on altruistic aspects
of the job rather than on pri-
vate economic gain

IV. Responsibility: 8) creation and application of a
code of ethics %%
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The operational definitions of these eight basic
criteria of professionalism were adopted from McLeod and

45 In addition

Hawley's 24-item professionalization index.
to the Mcleod and Hawley items, some questions were added
to measure the professional orientations of the respondents.
McLeod and Hawley's 24-item professionalization index
included twelve professionally oriented and twelve non-
professionally oriented questions. To stimulate the re-
spondent to react to the 24 items this question was asked:
"Desired characteristics which could make an occupation
satisfactory might change from person to person. Now I
will read to you certain characteristics. First by checking

the green card, please determine the importance of these

characteristics, according to your opinion of any occupation."

On the green card it was typewritten in bold letters: "To
any occupation this characteristic is: (1) Extremely im-
portant; (2) Quite important; (3) Somewhat important; (&)
Not important."”

Additional items to measure the professional orienta-
tion were designed as seven-scale questions, ranging from
strongly agree to strongly disagree, and as open ended

questions. The 24~item index, however, was used as the
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basic measure of professional orientation.

The eight basic criteria of professionalism were oper-
ationalized as follows (These and all further operational-
izations may be found in Appendix A in the order presented

in the original questionnaire):

I. Expertise:

(1) Performance of a unique and essential service

Q. "A job that makes the organization different
in some respect because I work for it."
(24-item index)

(2) Emphasis on intellectual technique

Q. "Opportunity to learn new skills and know-
ledge."” (24-item index)

YSpecialization of journalists is necessary
in order to do research and thus to conduct
their informing duty diligently in fields
such as agriculture, economics, national de-
velopment and urban affairs." (seven scale
item)

(3) Long period of specialized training in order to
acquire a systematic body of knowledge based on
research

Q. "Journalism is a profession which requires a
long and specialized training." (seven scale
item

II. Autonomy:

(4) Freedom to exercise own judgment

Q. "Opportunity for originality and initiative.”
(24-item index)
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(5) Development of comprehensive self governing
organizations

Q. "In your opinion what should be the most im-
portant activities of professional associ-
ations with respect to journalism?"

"In your opinion what should be the most im-
portant activities of professional unions
with respect to journalism?"

(6) Ability to meet obligations or to act without
superior authority or guidance

Q. '"Freedom from continual close supervision
over your work." (24-item index)

I11I. Commitment:

(7) Emphasis on altruistic aspects of the job rather
than on private economic gain

Q. 'Would you leave journalism for a non-journal-
istic job? (If yes) Under what conditions
would you leave journalism?"

Q. "In Turkey the profit-making motive of the
press overshadows the ideal of serving the
societal development!' (seven scale item)

IV. Responsibility:

(8) Creation and application of a code of ethics

Q. '"'There is no need for the self-control of the
press in a free society.' (seven scale item)

Q. "Journalists should be willing to go to jail
if necessary (e.g. to protect the identity
of their news sources)' (seven scale item)

Q. '"Journalists should be tolerated to go
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occasionally on junkets organized by govern-
ment or by big companies or to attend din-
ners given by them or to accept presents
offered by them." (seven scale item)

In addition to questions directly relevant to the ele-
ments of professionalism, the respondents were also ques-
tioned on their personal definitions of the professional as-
pects of journalism: 'Do you think journalism is a profes-
sion? (1f no): 1In your opinion what are the characteristics
that prevent journalism from becoming a profession?"

Furthermore, the respondents were asked to discriminate
between a profession and an occupation with the following
question: In your opinion what are the two characteristics
which distinguish a profession from other occupations?"

Including the measures of focal variables which were
discussed above, the questionnaire administered in this study
comprised of ‘seven different sections: (1) professional ori-
entation; (2) individual modernity; (3) occupational mo-
bility; (4) professional implementation; (5) self-conceived
images of newspapers; (6) evaluation of content; and (7)
socio-economic characteristics. The six remaining sections
of the measuring instrument will be discussed in the method-

ology chapter of this study.
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Research goals

Basically, there is a two-fold interest underlying this
study: (1) Are there identifiable attitudinal and behavioral
patterns of professionalism among members of the journalistic
occupation which could be related to the basic criteria of
professionalization? (2) 1f such‘characteristics of pro-
fessionalism exist among newspapermen do they trauscend cul-
tural boundaries?

The empirical evidence obtained from a few behavior-
ally-oriented communicator studies suggest the existence of
similarities in some areas of professionalism among the mem-
bers of the journalistic occupation. However, these studies
are too few in number and limited in their scope to support
a body of theory based on empirical data. Therefore, there
is still a need to accumulate more comparable data in order
to arrive at sounder and more reliable conclusions about the
trends of professionalism within the journalistic occupation.

As it was discussed in the literature review of this
chapter, there have been attempts to assess the professional
developments within the journalistic occupation. For ex-
ample, some investigators took the approach of specifying the

46

obstacles to professionalization. Others investigated the
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structural aspects of the journalistic occupation and at-
tempted to assess the consistency of the professional
self-image and to find out what the implications were
from holding such an :‘Lmage.l"7 Still others through indir-
ect means tried to evaluate the degree of public accept-
ance of the journalist as a professional.l'8

However, until recently, relatively little attention
was paid to investigating the implications of the cultural
differences which might be involved in the process of pro-
fessionalization within the journalistic occupation. A
few such studies were conducted recently in some of the de-
veloping countries."""9

The present investigation, utilizing the basic criteria
of professionalization, involves the assessment of self-per-
ceived professional attitudes and behaviors of a group of
journalists working for different newspapers in a developing
country.

Based on the theoretical notions of occupational soci-
ology, and utilizing the methodological characteristics of
the McLeod and Hawley study, this investigation was con-

ducted to explore the following research questions:

a. Does the professionally oriented Turkish journalist
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have differing conceptions of his occupation than
his less professionally oriented colleagues?

. Does the professionally oriented Turkish journal-
ist have a different conception of job satis-
faction than his less professionally oriented col-
leagues?

. Are the professionally oriented Turkish journalists
more modern in their attitudes than the less pro-
fessionals?

. Are there differences between professionally ori-
ented journalists and those less.professionally ori-
ented in regard to their desires for professional
improvements?

. Does a homogeneity of cognitive judgment exist among
the professionally oriented Turkish journalists?

. What are the differences between professionally ori-
ented Turkish journalists and those less profes-
sionally oriented in their criticism of the adequaéy
of the news content in the papers for which they
work?

. Does the professionally oriented Turkish newspaper-

man have differing attitudes toward professional
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organizations than his less professionally ori-
ented colleagues?

h. What are the differences in job characteristics
and socio-economic backgrounds between the profes-
sionally oriented journalists and those less pro-
fessionally oriented in the Turkish press?

In the next chapter the methodological characteristics of
this study will be explained.
Summary

Few communicator studies discussed in the literature
review of this section demonstrated the existence of a
kind of newspaperman who thinks and behaves differently in
comparison with his colleagues. This particular newsman
likes to express himself freely, has differences of opinion
with the policy of his paper, emphasizes the service ideal,
-and would like to see changes in the journalistic occu-
pation. In a sense, findings of these studies suggest the
existence of a kind of newsman to whom one could refer as
professionally oriented.

Thus, derived from the literature in occupational soci-

ology generally and from the McLeod and Hawley study of

Milwaukee newsmen in particular, this study was based on
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three assumptions: (a) it is more realistic and useful to
study the professional orientation of communicators than
to fit journalism into a professional framework; (b) in
doing this, one should apply standard measures in order to
obtain comparative and cumulative data about the profes-
sional orientation of journalists; and (c) professionally
oriented newspapermen show certain differences which dis-
tinguish them in their behaviors and attitudes from their
less professionally oriented colleagues. Thus it is also
plausible that professionally oriented Turkish journalists
may possess some distinctive behavioral and attitudinal
characteristics that may differentiate them from their less
professionally oriented colleagues.

The conceptualization of professionalization produced
four distinct elements: autonomy, commitment, expertise
‘and responsibility, which were operationalized in a 24-item

index adopted from the McLeod and Hawley study.
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CHAPTER IV

METHODOLOGY

In this study, the population to be investigated in-
cludes only those newsmen employed by the nationally
circulated, morning daily newspapers of Turkey (evening
dailies in Turkey do-not have national circulation). Of
402 daily newspapers published in Turkey in 1968, four
morning dailies in Ankara and eleven morning dailies in
Instanbul, met the sampling requirements of this study.1
All fifteen newspapers were included in the sampling

design of the present investigation. The newspapers studied

are listed below according to their geographical location

and circulation:2

Ankara

Newspapers : Name Circulation
Adalet (Justice) 19,801
Ulus (Nation) 17,779
Zafer (Victory) 9,374
Tasvir (Description) 5,138

Istanbul

Newspapers: Name Circulation
Hurriyet (Freedom) 678,339
Tercuman (Interpreter) 238,035
Milliyet (Nationality) 221,330
Cumhuriyet (Republic) 143,179

-98-
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Istanbul

Newspapers : Name : Circulation
Yeni Istanbul (New

Istanbul) 126,978

Aksam (Evening) 118,026
Bugun (Today) 56,200
Son Havadis (Last News) 42,166
Dunya (Globe) 13,134

Yeni Gazete (New Gazette) 11,424
Babialide Sabah (Morning
in Babiali) 11,000

Time and budget limitations were primarily influential
in the decision to exclude the regional and local evening
newspapers from the population of this study. However, in
order to obtain a complete picture of the characteristics
of the journalistic occupation and the professional orien-
tation of its members in Turkey, the regional and local
press should be studied in the future as second and third
stages of this project.

In addition to time and budget constraints, other
considerations warranted the selection of the national
dailies as the first part of a possible three-stage in-
vestigation. These factors could be explained as follows:

1. The national dailies are situated in Ankara and

Istanbul where an established tradition of
Journalism exists. 1In Istanbul, the birthplace

of the Turkish press about a century ago, this
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tradition is epitomized by the name of its news-

paper district, the Babiali Basini (the Sublime

Porte Press) where most of the newspaper offices
are concentrated, as they are on Fleet Street of
London.

. Due to the existence of a long-standing tradition
of journalism in Istanbul and to a lesser degree
in Ankara, members of the national daily press
situated in these cities could be considered the
"elite" of the Turkish press corps. Therefore it
was thought that the newsmen working in Istanbul
and Ankara may set the standards of professionalism
for the members of the regional and local presses
in Turkey. Thus the study of the national press
as first in the chronological order could provide
a basis for comparisons for the second and third
stages of a proposed three-stage investigation.

. Finally, the 15 newspapers included in the sample
of this study from Ankara and Istanbul make up the
bulk of the newspaper circulation in Turkey, with
a total publication of 1,711,903 copies per day.3

On the other hand, out of 116 million Turkish Liras
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worth of advertising revenue obtained from govern-
ment and private sectors in 1967, 108 million
Turkish Liras worth of it was shared among the
newspapers published in- Ankara and Istanbul.%
Thus, with their economic capacity and relatively
high circulation rates according to Turkish stan-
dards, the national dailies are in a position to
attract better educated and more qualified newsmen
than the regional and local newspapers of Turkey.

The decision to include all nationally circulated
newspapers in the sample of this study limited the geo-
gaphic area of the investigation to two metropolitan centers,
namely Ankara, the capital of Turkey, and Istanbul.

The remaining sections of this paper will describe the
sampling, questionnaire construction, pre-testing, train-
ing of interviewers, interviewing, and coding procedures
of this study.

Sampling

The population of the study was designed to comprise
all of the editorial staff (e.g., editors-in-chief, associ-
ate editors, desk chiefs, chief correspondents, reporters,

sports writers, editorial and column writers, and art and
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book critics) of the 15 national dailies in Ankara and
Istanbul. In this connection the sampling unit was defined
as any person who works full-time or part-time with a fixed
salary on the editorial staff of the dailies included into
the sample of this study.

The first step in the sampling procedure was to obtain
a complete and accurate list of the names and positions of
the editorial staff working on the fifteen dailies. This
objective was achieved by visiting the personnel offices
of the four dailies in Ankara and eleven dailies in Istanbul.

Some difficulty was encountered with certain newspapers
in the process of obtaining the names of the employees be-
cause personnel managers, or in some cases, editors-in-
chief were reluctant to reveal the correct number of the
editorial staff working on their newspapers. In these
instances the confidential nature and the purely scientific
goals of this study were stressed and the persons involved
were persuaded to cooperate and to provide the necessary
information.

The 1list of names collected through personal contacts
with the managements of the fifteen dailies in the sample

totaled 395 persons who were qualified to be included in



-103-

the population of this survey. Out of 395 full-time and
part-time newsmen, 270 were working on the eleven newspapers
in Istanbul, 71 were on the rosters of four Ankara dailies,
and 54 staffed the offices of eleven Istanbul dailies in
Ankara.

At this point a decision was made to treat the 54
representatives of eleven Istanbul dailies in Ankara as a
separate group. By the very nature of their work, these
journalists were covering the national and international
news for their newspapers from the capital of Turkey. In-
formal conversations with the majority of Ankara trepresenta-
tives revealed that they did not consider themselves in the
same group with the journalists working for the papers in
Ankara. On the other hand, they also did not belong to the
group of journalists in Istanbul, although they worked for
the Istanbul dailies. As in the case of Washington cor-
respondents, the representatives of Istanbul newspapers in
Ankara felt that they comprised a different group.

In addition, 49 employees of the foreign and domestic
news services of the Turkish Radio and Television System
were added as a separate group to the population of the

survey. Established in 1964 by a special law, the Turkish
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Radio and Television System is a continuation of state
owned radio services. Nevertheless, by the new law the TRT
was granted autonomy and became a semi-govermmental, inde-
pendent agency, similar to the British Broadcasting Corpor-
ation.? The foreign and domestic news services of the TRT
serve all state owned radio and television stations in
Turkey and are staffed mostly by former newspapermen. In
this respect it was thought that former journalists working
in a semi-governmental organization could provide a useful
addition to the survey's population. As electronic jour-
nalists they could be considered as part of the national
press corps because of the audience characteristics of the
Turkish Radio and Television System.

The first stratification in the population was made
according to the groups selected: (1) 270 newsmen from 11
Istanbul dailies; (2) 71 newsmen from four Ankara dailies;
(3) 54 newsmen working at the offices of 11 Istanbul dailies
in Aonkara; and (4) 49 employees of the foreign and domestic
news services of the Turkish Radio and Television System.

The second stratification in the population was made
according to the positions held by the respondents on their

respective newspapers. Five categories were created in



-105-

terms of positions: (1) Supervisory staff (e.g., editor-
in-chief, editor, associate editor, magazine editor, sports
editor, etc.); (2) Reporters (e.g., regular reporter, par-
liament reporter, prime ministry reporter, police reporter,
city hall reporter, etc.); (3) Editorial and column writers;
(4) Sports writers and reporters; (5) Arts and books critics.

The third step of the sampling procedure consisted of
organizing the respondents, according to every newspaper,
every group and every position in the stratification, by
their last names in an alphabetical order.

As a fourth step the respondents in all three groups,
excluding TRT employees, were quantitatively ordered ac-
cording to their positions or their newspapers from the
highest to the lowest number. In other words, a newspaper
in the Istanbul group with the highest number of supervisory
staff was placed first in this category and so were the re-
spondents in five categories. The same procedure was applied
to the two other groups in Ankara.

After the respondents were stratified by the groups and.
their positions within the groups and listed by the alpha-
betical order of their last names, every respondent was as-

signed a number within each group and each position
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category.

Finally a fifty per cent sample was drawn system-
atically, with a random start, from this stratified list.

The sampling process produced 135 possible respond-
ents from eleven Istanbul dailies, 35 respondents from four
Ankara dailies and 27 respondents from the bureaus of
Istanbul newspapers in Ankara. All but eight were inter-
viewed. The number of incompleted interviews from Ankara
newspapers was only three and all 27 respondents from the
Ankara offices of Istanbul dailies were interviewed.

Forty-nine newsmen from the Turkish Radio and Tele-
vision System were first stratified according to their ser-
vices: (1) Foreign news service, and (2) Domestic news
service. They were then alphabetically ordered according to
their last names and a fifty per cent sample was drawn from
this group which produced 24 respondents. All 24 possible
respondents from control group were interviewed.

Questionnaire construction

The instrumentation administered in this study had
seven sections: (1) professional orientation; (2) indi-
vidual modernity; (3) occupational mobility; (4) profes-

sional implementation; (5) self-conceived images of
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newspapers; (6) evaluation of content; and (7) socio-eco-
nomic characteristics. As discussed in the third chapter
of this study, for purposes of obtaining comparable, cumu-
lative cross-cultural data, the items on professional ori-
entation were adopted with minor changes from the measuring
instruments developed by the Mass Communications Research
Center at the University of Wisconsin.®

The theoretical implications concerning the six re-
maining sections, and the general characteristics of the
items in each section, will be briefly discussed below.

The individual modernity, which is one of the depend-
ent variables of this study, is a much discussed but rare-
ly measured concept. As for the measurement of individual
modernity, Smith and Inkeles note:

As is true of so many important concepts, in-

dividual modernity is more often defined than

measured. On the occasions when it is meas-

ured, it is generally done on an ad hoc basis,

separately by each team going into the field.

This consumes much energy for a task which

may be incidental to the main interest of the

various projects. The venture is, furthermore,

inherently fraught with much risk of failure.

Even when the effort is successful, the lack of

comparability of one's new measure with measures

of modernity used in other studies greatly re-

duces its contribution to cumulative social
science knowledge.7
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The authors claim that as a by-product of a large scale
comparative study conducted in six developing countries
(Argentine, Chile, India, Israel, Nigeria, and Pakistan)
with a sample of 5,500 male respondents predominantly from
industrial and agricultural occupations, they were able to
devise a brief, reliable, valid, and cross-culturally useful
measure of the relative standing of individuals on a scale
of modernity.8 Smith and Inkeles constructed six different
sets of questionnaire forms from the data collected in six
countries by employing item analysis and criterion group
methods.? Their two short "Overall Modernity" forms con-
sisted of 14 items meeting both selection procedures simul-
taneously. According to the authors, the short forms in-
clude mainly attitudinal items to measure individual
modernity.10 In the instrumentation of this survey, nine
items of the short forms were employed to measure individual
modernity of the respondents. Five items were excluded be-
cause it was thought that these items were far below the in-
tellectual levels of the respondents in our sample. For ex-
ample, an item designed to measure the world affairs knowl-
edge of the agricultural and industrial workers who made up

the population of the surveys conducted in six countries by
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Inkeles and his colleagues questioned the whereabouts of
Washington and Moscow. It was decided that inclusion of
this item into the instrumentation of the present investi-
gation would offend the newsmen in the sample and create an
adverse reaction. Therefore five items of this nature were
excluded from the original versions of short forms of Smith
and Inkeles' "Overall Modernity” scale.

According to a functionalist view of occupations, pro-
fessionals comprise a homogeneous community whose members
share identity, values, definitions of role and interests.
Goode states that members of a professional community
", . are bound by a sense of identity . . . (and) share
values in common . . . "11

It is not the intention of this investigator to view
journalism as a profession and newspapermen as a group of
professionals. It was indicated in the third chapter of
this study that the aims of this investigation were to ex-
plore the professional attitudes of a group of Turkish
journalists based on the basic criteria of professional-
ization. However, it has been empirically supported by a
few communicator studies that professionally oriented journal-

ists also were bound by a sense of identity and shared
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values in common.

In his participant-observer study Stark contended that
professionally oriented newsmen in his sample had more
liberal attitudes, and therefore were in disagreement with
the publisher's conservative policies. Professionals,
stated Stark, also considered themselves part of a profes-
sional fraternity whose membership cuts horizontally across
the boundaries of specific newspapers.12

McLeod and Hawley found that professionally oriented
editorial members of the Milwaukee Journal and the Milwaukee
Sentinel showed more favorable reaction toward improvements
in journalistic occupation and also were more critical of
the content of the newspapers they worked for than the less
professional.l3

Another finding of McLeod and Hawley indicated that
there was a homogeneity of cognitive judgments among the
professionally oriented jOurnalists.l4

In the CIESPAL study, McLeod and Rush found that some
antecedent characteristics of the professionally oriented
Latin American journalists tended to be similar in nature.
Thus, professionals were somewhat younger, more often male,

and appeared to have reporting and editing jobs rather
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than managerial positions.15

Thus derived from the empirical evidences obtained
in the previous communicator studies, an attempt was made
to relate the focal variable of this study, professional
orientation, to a number of variables such as desire for
professional improvements, self conceived images of news-
papers, evaluation of content, organizational attitudes,
job characteristics and socio-economic background.

Occupational sociologists maintain that if an occu-
pation attempts to develop into a full-scale profession
its members must find a technical basis for it, assert an
exclusive jurisdiction, link both skills and jurisdiction
to standards of training, and convince the public that its
services are uniquely dependable.l6 Therefore professional
behavior among the members of emerging occupations such as
journalism should also include a desire for improvements
in areas of basic criteria of professionalization.

Prior to the administration of the measuring instru-
ment of this study, a series of informal interviews was con-
ducted with members of the press in Istanbul and Ankara in
order to determine their perceptions of the problems of the

press in Turkey. From the information collected through
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informal interviews, 27 questions were constructed which
dealt with topics pertaining to freedom of the press, train-
ing, social functions of the press, ethics, responsibility
of the press and objectivity. Based on a seven-point scale
ranging from 1 for '"strongly agree,'" to 7 for 'strongly

disagree,”

these questions were designed to measure the de-
sire among the members of the nationally circulated daily
préss of Turkey for further improvements of the performance
of its members and within the occupation itself.

In order to indicate professionally oriented journal-
ists' homogeneity of judgment, respondents were asked to
rate each of the two concepts 'IDEAL NEWSPAPER'" and ''YOUR
OWN NEWSPAPER or NEWSPAPER WHICH YOU WORK FOR,'" on 17 bi-

polar Semantic Differential adjective scales.l’

To assess the evaluative judgments of the respondents
of the content of the newspapers for which they worked, a
set of twenty-one questions, with a four-point scale ranging
from 1 for ''should carry more," to 4 for '"does not carry,"
was constructed. The items included in this section of the
measuring instrument dealt with categories of news, editor-
ials, features, serials, specialized articles, and simpli-

fied items for the less educated people in Turkey.
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On the other hand, a set of questions including member-
ship, duration of membership, holding elective office in
the past and in the present, attendance to business and
social meetings and expectations from the professional bod-
ies were designed to determine the attitudes of the Turkish
journalists towards professional organizations.

The questions on job characteristics were designed to
inquire about such areas as experience in journalism and
attitudes towards professional aspects of journalistic occu-
pation.

In order to probe the socio-economic backgrounds of
the respondents in the sample, a detailed set of questions
pertaining to various demographic characteristics was added.

About two-thirds of the 96 items in the measuring in-
strument were structured questions with fixed alternatives

Pre-testing

As mentioned in the questionnaire construction section
above, the items to measure the focal variable of this study
were adopted from the instruments developed and employed in
previous studies. Therefore, translations of those questions
adopted from the questionnaires developed by the Mass Com-

munications Research Center at the University of Wiscounsia
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were made with utmost care in order to stay as close as
possible to their English versions. Nevertheless, diffi-
culties were encountered during the translation of some
parts of the questionnaire because of the characteristics
of the Turkish language. For example, the 17-item Se-
mantic Differential scale included pairs of adjectives with
opposite meanings. Some pairs had very slight tonal dif-
ferences in the English language: 'complex-simple,' or
"difficult-easy."” 1In the Turkish language to differentiate
these two pairs of adjectives with different words was
rather difficult. 1In this respect, Turkish experts in both
languages were consulted during the pre-test of the ques-
tionnaire in order to achieve the closest tramslation
possible.

Further translation difficulties stemmed from the con-
struction of scales. For example, one of the structured
items in the instrumentation had four alternatives as "Ex-
tremely Important,” "Quite Important,' 'Somewhat Important,"
and "Not Important."‘ In order to distinguish between
these alternatives in the translation and convey the in-
tended meanings in the original version of the questiouns,

several pre-tests had to be conducted among university
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students, journalists, social scientists and 1anguage ex-~
perts. Finally we were able to utilize the right Turkish
words which expressed the meanings desired to be conveyed in
the instrumentation.

After the completion of the questionnaire, a pre-test
with 20 journalists from different Ankara evening daily
newspapers was administered. Because the respondents in
the pre-test worked for the evening dailies, they were not
included in the population of the study.

The duration of the personal interviews during the
pre-test ranged from 50 to 90 minutes. On the average, it
was an hour and ten minutes. Some respondents found the
interviews quite long and were reluctant to continue their
answering. Therefore, some questions had to be rearranged
and reworded, without changing their meanings. Also the
interview schedule was divided into two parts: (a) per-
sonal interview, and (b) self-administered questions. Thus
almost two-thirds of the interview schedule was changed in-
to self-administered questions. This change in the format
of the questionnaire helped to shorten the time.

Reactions from the respondents to the Semantic Dif-

ferential section was varied, but mostly critical. A new



-116-

introduction to this section was added with a more detail-
ed explanation.

Ideas and suggestions from the respondents were
analyzed and few questions were added to the questionnaire
after the first pre-test.

On the other hand, the reaction of the respondents to
the set of questions on individual modernity was as ex-
pected. The analysis of these questions on individual
modernity showed very small variance. Nevertheless, the
questions were left in the measuring instrument. The de-
cision was made with the thought that in the future stages
of this investigation, the regional and local newsmen might
react differently to these questions than did the more so-
phisticated metropolitan newspapermen. Therefore, it was
decided to leave the individual modernity questions in the
text of the measuring instrument for the purpose of further
comparisons between the different segments of the press in
Turkey.

A second pre-test with 10 additional newsmen from the
evening papers of Ankara was conducted after changes made
from the results of the first pre-test.

The second pre-test showed that the change in the
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format indeed helped to cut the duration of interviewing to
55 minutes on the average. The result of the second pre-
test also showed that the rewording and corrections in the
text of the questionnaire went well with the respondents.
After two pre-tests, we were ready to administer the

interview schedules and collect the data for our survey.

T:aining of interviewers

Seven students from the Press and Broadcasting School
in Ankara were employed as interviewers in this investi-
gation. Five of these interviewers were male and fourth
year students. 7Two of them were female and second year stu-
dents. All of the students had previous interviewing ex-
perience in different surveys conducted in Turkey. A one-
week training session was held with the interviewers in order
to orient them to the theoretical and methodological charac-
teristics and interviewing considerations of the investigation.

For the training of interviewers, a seven page manual was
prepared by this investigator which included sections on (1)
the goals of the investigation, (2) rationale of the inves-
tigation, (3) basic elements of the questionnaire, (4) rules
of interviewing, and (5) procedures to be followed during the

data collection.
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After seven days of training, the student interviewers
were given a written test on the manual and on the oral in-
structions conducted by this investigator in the classroom.
At the same time, simulated interviews were held in the class
with other students posing as respondents. At the end of the
training session the interviewers were asked to complete two
questionnaires per interviewer with the students of the Press
and Broadcasting School. After the questionnaires were re-
turned, this investigator held sessions with each student in-
terviewer to study the completed interviews, point to the
mistakes made, and provide further training.

The interviewers were paid 15 Turkish Liras ($1.50) per
interview in Ankara and 20 Turkish Liras ($2.00) per inter-
view in Istanbul.

Interviewing

Prior to interviewing in Ankara and Istanbul, a letter
of introduction was mailed to every respondent in the sample,
informing him about the study, its goals, and the approximate
date of the interview. The letter also assured the respond-
ent about the confidentiality of the responses given and
asked his cooperation in this project of the first scientific

investigation of the members of the Turkish press.
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Three days before the interview, every respondent was
called by phone and informed about the arrival of his in-
terviewer and an appointment was made.

The interviewing started in the first week of January
in Ankara. All of the members of the four Ankara newspapers,
and more than half of the representatives of the eleven
Istanbul dailies in Ankara were interviewed by the end of
January, 1969. Because of the semester break in February,
this investigator and seven student interviewers travelled to
Istanbul on the first of February. Istanbul newspapers, as
mentioned elsewhere in this chapter, are located in one dis-
trict and therefore their offices are within walking dis-
tance from each other. The headquarters of the Association
of Newspapermen in Istanbul is also located in the center of
the newspaper district. Thus, during the interviewing in
Istanbul we were able, with the cooperation of the employees
at the Association, to use the hall of the headquarters as
our meeting ground and work-center. This investigator was
able to spot-check interviewers by visiting the newspapers
daily. Due largely to friendly and positive reaction of the
Istanbul newsmen, we were able to complete 127 interviews

within ten days and return to Ankara by the end of the second
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week of February.

The rest of the Ankara representatives of the Istanbul
newspapers in the sample, and 24 members of the Turkish
Radio and Television System's news services employees, were
interviewed during the rest of February and the first week
of March.

With the permission of the Director of the Press and
Broadcasting School in Ankara we were allowed to use a room
in the school as our work-center during the interviewing.
Spot checks on interviewers in Ankara were made by phone
calls and daily visits to the offices of newspapers.

During the interviewing, a log was kept indicating
daily returns from the field, mortalities, and their reasons.

Out of 221 possible interviews, only three rejections
were recorded. The rest of the mortalities were normal
cases in which the respondent was on annual leave, on an as-
signment in other towns of Turkey, or had left the paper.

Coding

Coding of the data and verification were done by this
investigator after his return to Madison, Wisconsin in
April, 1969 from Turkey. In the next two chapters, the re-

sults of this study will be discussed.
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Summary
Of 402 dailies published in Turkey in 1968, four morn-

ing newspapers in Ankara and eleven morning newspapers in
Istanbul were selected to make up the population of this
study. All fifteen newspapers were included in the sampling
design of the present investigation.

From the stratified and randomized population of 395
newsmen working on four Ankara and eleven Istanbul news-
papers in the study, a fifty per cent sample was drawn.

24 newsmen working on the foreign and domestic news ser-
vices o